
THE QUESTIONS ARE
DIFFERENT
One workflow asks
whether a name and SSN
pair match. Another asks
who an SSN is associated
with.

THE INPUT CHANGES
THE CHECK
A pair-check tests a
name and SSN
combination already on
file. An SSN research
check looks for identity
information associated
with the SSN.

ACCESS STILL MATTERS
Both workflows involve
restricted SSN data and
require the appropriate
Searchbug approval
before use.

THE CHALLENGE

DOES THIS MATCH, OR WHO
DOES THIS SSN BELONG TO?

WHITE PAPERS

Choosing the right SSN
check for the question
you're actually asking

Identity and compliance teams can reach the same screen with two different
questions. Sometimes the business already has a name and SSN and needs
to know whether those values match. Other times, the SSN itself is the
starting point and the team needs to research the identity information
associated with it.

That distinction matters because a match result is not the same thing as an
identity lookup. Searchbug's Match Name and SSN API checks a pair the
business already has. Searchbug's People Search API researches who an SSN
is connected to and returns broader associated identity and contact history.

A similar distinction appears in
government verification guidance.
The Social Security Administration
says its own Consent Based Social
Security Number Verification service
returns a yes-or-no match against
SSA records and does not verify an
individual's identity. For tax
reporting, IRS Form W-9 says the TIN
provided must match the name on
line 1 to avoid backup withholding.

The real decision isn't which API
sounds more complete. It's which
question the record actually needs
answered.

3
INPUTS

Both APIs
return XML or
JSON

REAL-
TIME

MATCH
A PAIR

api_ppl returns
identity data
associated with
the SSN

A name-to-SSN match and an SSN-based identity lookup are related checks, but they
are not interchangeable. Neither should be treated as fraud scoring, credit

decisioning, or proof of the person behind a submitted record.

api_ssnn checks
whether the
name and SSN
already on file
match

RESEARCH 
AN SSN

http://searchbug.com/


THE SOLUTION

IF YOU ALREADY HAVE THE PAIR:
Use Match Name and SSN when
you need to know whether the
submitted name and SSN match.

IF YOU NEED TO RESEARCH THE
SSN: Use People Search when you
need the identity and contact
information associated with the
SSN.

KEEP THE RESULT IN SCOPE: A
match result is not identity proof,
and a People Search result is not
fraud scoring or a final compliance
decision.

CHOOSE THE CHECK BASED ON THE QUESTION
YOU NEED ANSWERED

Match Name and SSN (api_ssnn) is the pair-check. It accepts
either a last name with the full 9-digit SSN, or a first and last
name with the last 4 digits. If a match is found, it can return
the name associated with the SSN, recorded dates of birth,
cities lived, state and year of issuance, and SSN status as active
or deceased. It is available only to users approved for SSN
Verification Access.

People Search (api_ppl) is the SSN research check. It confirms
whether the SSN is valid and returns the full name, aliases,
date of birth, address history, and phone numbers associated
with it, including a flag when multiple names come back on
one SSN. 

It supports a full SSN search, or the last 4 digits combined
with a full first and last name. SSN search is restricted to
verified businesses that complete Searchbug's Restricted
Access process.

WHITE PAPERS www.searchbug.com

THE BILLING MODEL IS DIFFERENT TOO

Both APIs are real-time XML or JSON services with no contracts and a $5 minimum. The discounted annual
plan requires a $2,400 minimum commitment. Match Name and SSN costs $0.79 to $0.33 per query, match
or no match. People Search costs $0.79 to $0.33 per hit, with no charge if nothing is found. Restricted-access
approval is separate from the standard signup.

ABOUT SEARCHBUG
Searchbug provides real-time identity-
data APIs for approved business
workflows. Match Name and SSN
supports pair verification, while People
Search supports broader SSN-
associated identity research, helping
compliance and identity teams choose
the check that fits the task instead of
treating every SSN question the same
way.

CONCLUSION

Two SSN checks can look similar while answering
different operational questions. Match Name and SSN
confirms whether a pair already on file corresponds.

People Search researchChoose the check that matches
your actual question, and keep the access approval
and the limits of each result clear in the workflow.es
the identity information associated with an SSN.

Sources
Social Security Administration, Consent Based
Social Security Number Verification (CBSV) Service:
https://www.ssa.gov/cbsv/
Internal Revenue Service, Form W-9 (Rev. March
2024): https://www.irs.gov/pub/irs-pdf/fw9.pdf

Start with the business question, not the product name. If the team already has a name and SSN, use the
match check. If the SSN is where the research begins, use the lookup.

HELPFUL CONTROL

https://www.ssa.gov/cbsv/
https://www.irs.gov/pub/irs-pdf/fw9.pdf

	WHITE PAPERS
	DOES THIS MATCH, OR WHO DOES THIS SSN BELONG TO?
	THE CHALLENGE
	Choosing the right SSN check for the question you're actually asking
	THE QUESTIONS ARE DIFFERENT
	One workflow asks whether a name and SSN pair match. Another asks who an SSN is associated with.

	THE INPUT CHANGES THE CHECK
	A pair-check tests a name and SSN combination already on file. An SSN research check looks for identity information associated with the SSN.

	ACCESS STILL MATTERS
	Both workflows involve restricted SSN data and require the appropriate Searchbug approval before use.

	REAL-TIME




