
THE ZIP IS ONLY THE
START
A lead or customer ZIP
can identify the area, but
operations still need to
compare that geography
with the company's
service territory.

MANUAL CHECKS ADD
A HANDOFF
If territory review
happens outside intake,
staff may need a
separate lookup before
the record can move
toward scheduling.

GEOGRAPHY IS NOT
DISPATCH
Being inside a target
area does not answer
drive time, technician
availability, routing, or
capacity questions.

THE CHALLENGE

BEFORE DISPATCH: IS THIS
LEAD INSIDE THE SERVICE

AREA?

WHITE PAPERS

Bringing geographic
context into lead and
customer review
before scheduling or
dispatch decisions are
made

Field service teams often receive a lead or service request with a ZIP code
before the work reaches dispatch. This is one of the use cases Searchbug
specifically built the API around, alongside real estate and market research
territory work, so the fit here isn't incidental. 

The first operational question can be simple: does this geography fit the
company's defined service area? When that context is missing from the
intake workflow, a record can move farther downstream before someone
checks the territory.

ZIP radius data provides geographic
context. It does not calculate drive time,
assign technicians, optimize routes, or

make dispatch decisions.
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ZIP-based data can provide useful
geographic context for territory
review, but it does not replace route,
travel-time, or scheduling analysis.

ZIP Codes are a USPS mail-routing
construct rather than a precise
geographic boundary, so ZIP-based
data can provide useful context for
territory review, but it does not
replace route, travel-time, or
scheduling analysis.

The cleanest control point is before
scheduling. Add the geographic
context while the lead or customer
record is still being reviewed, then
let the company's own service-area
rules determine whether the work
should move to the next step.

Can the team add enough geographic context around a ZIP to apply its
own service-territory rules before work reaches dispatch?

THE OPERATIONAL QUESTION

http://searchbug.com/


THE SOLUTION

CHECK THE AREA: Use the
customer or lead ZIP with the
radius the operation wants to
review.

RETURN GEOGRAPHIC CONTEXT:
City, state, county, population, and
number of businesses.

APPLY YOUR TERRITORY RULES:
Use the returned geography in the
company's own service-area review
before dispatch.

RETURNED DATA WHAT IT CAN SUPPORT WHAT IT DOES NOT ANSWER

City, state + county Administrative and local-area
context for the ZIP radius

Drive time, route choice, or
technician assignment

Population Population context for the area
being reviewed

Service demand, job volume, or
available capacity

Number of businesses Commercial-area context within
the requested radius

Whether a specific business
needs service or will become a
customer

ZIP radius context Comparison with the company's
own territory definitions

Automatic dispatch, travel time,
or scheduling decisions

PUT THE TERRITORY CHECK BEFORE
SCHEDULING AND DISPATCH

Searchbug's ZIP in Radius API can be called as part of a lead-
intake or operations workflow through real-time XML or JSON.
Using a ZIP code and a defined radius, the API returns city,
state, county, population, and number of businesses for the
area so the result can be reviewed before the record reaches
dispatch.

The API answers a geography question. It does not route the
job, assign a technician, calculate drive time, or decide
whether the company has capacity to take the work. Those
decisions stay in the company's own scheduling and
operations process.

At $0.005 per query, the ZIP in Radius API can be used as a
real-time territory-review step when geographic context is
needed before scheduling or dispatch.

Teams that want to see the data before committing to a full
integration can try Searchbug's manual ZIP in Radius lookup
tool for free, and the API itself carries no contract
requirement, with a starting balance as low as $5.

USE THE RESULT FOR TERRITORY REVIEW, NOT DISPATCH LOGIC

KEEP TERRITORY CONFIRMATION SEPARATE FROM DISPATCH PLANNING

The useful outcome is not 'dispatch this job.' It is 'we have the geographic context needed to apply our
service-area rules.' Once territory fit is reviewed, the company can continue with its normal scheduling,
routing, technician, and capacity checks. Keeping those steps separate prevents a ZIP-radius result from
being treated as a complete dispatch decision.
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ABOUT SEARCHBUG
Searchbug provides real-time data APIs
that field service teams can use inside
operational workflows. The ZIP in
Radius API returns geographic and
business-area context around a ZIP
through XML or JSON, giving operations
a defined data point for service-territory
review before scheduling or dispatch
decisions are made.

CONCLUSION

A service request should not reach dispatch before the
team knows whether its geography fits the service
area. Real-time ZIP radius data can put city, state,
county, population, and business context into the
review while the record is still upstream.

Before dispatch, answer the territory question first.
Routing, technician assignment, travel time, and
capacity still belong in the company's own operating
process.

Sources
U.S. Census Bureau, ZIP Code Tabulation Areas (ZCTAs): https://www.census.gov/programs-
surveys/geography/guidance/geo-areas/zctas.html

Use ZIP radius data as a geography gate, not a dispatch trigger. Apply the company’s service-area rules
first, then leave routing, technician availability, and capacity to the scheduling process.

HELPFUL CONTROL
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