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WHY PROSPEROUS BUSINESSES
RELY ON API INTEGRATION

Processing and
classifying data is an
ongoing process.

Since most, if not all data, is handled by computers now, the best

mpani
EOMEIIIES way to improve the efficiency of yourdata handling is with APIs.

constantly collect and

use data. That data APIs enable the disparate pieces of software in your company to
constantly needs to send and retrieve the data they need with less human intervention.
be cleaned and
quality controlled,
otherwise bad data

However, it's not just about internal efficiency. APIs improve
customer experiences as well.

can cause inefficiency When your platform has correct data and can retrieve that data
and incorrect seamlessly, the user gets a more frictionless experience.

analytics to spiral out

of control.

THE SOLUTIONS

The trouble is that
manual data

: : There are a few primary reasons
processing is

The average business

: - for this. Here are the most common uses 508 applications
inefficient and offers reasons that businesses don't use
plenty of room for their data: ( of businesses
error on its own. 53% 8 use big data

e The data isn't organized well

enough. of the data
. goes
Batchlng and e They need more information ‘73% unused for
uploading files or about key parts of the data. analytics
manually checking e There are inaccuracies in the data.

data entries can add e The data is incomplete.
e The data isn't available in the right applications.

thousands of man-

hours to the expense As you'll see, these problems are much easier to remedy if your

sheet each year. business uses APIs. APIs make data transfer faster and your
software more efficient.
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WHAT AN API CAN DO FOR YOU?
CREATE A PLATFORM

Even if you have a website and an app, using manual processes to
accomplish tasks, such as taking submitted customer data and
performing data validation or processing, then returning it to the
customer, that's a service.

In order to serve more customers and deliver a product, rather than
a service, you need a platform that removes the manual processes and
eliminates the potential for errors.

An APl enables you to build a platform that’s faster and more reliable
for the customer, and less work for you, since your software can
retrieve and verify personal information, validate phone numbers,
verify zip codes, and even investigate people.

MOBILE INTEGRATION

Many online tools are easy to use in a desktop browser. But on a
phone screen, the convenience of browser-based tools can quickly
evaporate.

That's why many developers use mobile apps. However, a custom
interface usually needs to be created for an app. Functionality from
your browser-based tools needs to be embedded in the mobile app.

That's where an APl comes in. Proprietary mobile apps or third-party
apps that allow APl integration can transfer desktop browser-based
utilities to mobile apps for complete mobile integration

AUTOMATE DATA PROCESSING

Data management is an ongoing process that requires consistent
attention. Batch processing improves efficiency. But it doesn't
remove the manual processes of uploading files and re-uploading the
processed data to your databases.

Automating your data processing is the best way to keep your
databases clean.

The only way to automate this process is with data management . fx

software and an APl that links to your data processing provider. That
way you can simply upload data to your databases, and your data
management software can do the rest.
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WHAT AN API CAN DO FOR YOU?

AUTOMATE DATA COLLECTION

Incomplete data is one of the biggest barriers to properly
utilizing data. A lot of data ends up sitting on a server, waiting
to be completed.

Automated data completion can solve this. You just need an API
that can make calls to your online data completion source.

With this API, you can use your software to verify and complete
data when it's entered into your system and systematically
complete data that's waiting on your servers.
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This way you can use more of your data, more confidently.

IMPROVE COMPLIANCE

Although a compliance infraction might not be intentional, you'll
still get fined. Most compliance issues are caused by mistakes or
oversights.

REGULATIONS
RULES - LAW

The easier and more automated your data verification and filtering
processes are—such as identifying landlines and phone numbers REQUIREMENTS
on the DNC list—the less likely it is that you'll commit a compliance X ~ COMPLIANCE
violation because some of your data didn’t get checked. STANDARDS |

TRANSPARENCY

Even if you don't build any software in-house, many third-party POLICIES
applications allow AP/l integration for automating compliance =
procedures so you can be sure that all your data is being checked and

filtered.

ABOUT SEARCHBUG

Searchbug helps companies reach more

. | f . hat h Q people and maintain compliance
APls are ideal for companies that have standards with sophisticated APIs that

developed their own in-house software. enable companies to collect personal
and business contact information,
verify phone numbers, and validate

However, an APl can be integrated into many |
emalls.

third-party CRM systems, data management
applications, call center tools, and eCommerce
platforms. Sources

https://www.forbes.com/sites/benkepes/2014/07/31/latest-enterprise-
application-use-survey-results-more-use-more-risk/#412a41753559

API integration enhances the functionality Of https://www.forbes.com/sites/louiscolumbus/2017/12/24/53-of-companies-are-
these tOOIS and helps yOU mOld them to SUit adopting-big-data-analytics/#51475fb839a1

o https://go.forrester.com/blogs/hadoop-is-datas-darling-for-a-reason/
your company'’s specific needs.
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